
X12 837 File

Inbound 
Encounter 
records

WTX Partner 
Manager 

Component

X12 837 File
Encounters from 

Accepted 
Transaction Sets 

WTX Compliance 
Check Component

Snip Level 3 
or 

4 Errors
?

X12 824 

OUTBOUND to 
HEALTHPLANS

HIPAA Reject File 

Contains all data  
as originally 

submitted (i.e . 
X12 837s)

----------------
OUTBOUND to 

HEALTHPLANS

MO HealthNet 
Adjudication 
Process (Daily)

capitation 
payments this 

cycle ?

Any Encounters
with Adjudication 

Errors today

?

X12 
820 

Outbound to 
Healthplans

Proprietary 
Confirmation 

File 

Outbound to 
Healthplans

Proprietary 
Adjudication 
Reject File 

Outbound to 
Healthplans

No

Yes

X12 835 

Outbound to 
Healthplans

MO HealthNet 
Financial Process 

(Bi- weekly)

Any 
encounters 

accepted this 
cycle ?

Accepted Encounters

Accepted 
Transactions Sets

Yes

Proprietary 
Adjudication 
Reject File 

Trailer Record 
Only

-------------
Outbound to 
Healthplans

No

Error Encounters

Does HP use 
X12 835/820

?

YesYes

MO HealthNet Process for 
X12 837 Encounter Files 

( using WTX )

X12 999 File
Acknowledges each  

transaction set with a 
999 having either 
Accepted Status or 

Rejected (SNIP Level 
1 & 2 errors) Status

---------------
OUTBOUND to 

HEALTHPLANS

All
Transactions

Sets

Yes

Note : 837s rejected by 
WTX Partner Manager 
do not continue through 
the system for 
additional processing

Note: There is one 999
transaction set 
returned for each 
transaction set on the 
inbound file .  

Confirmation File 
not Created

No

Any

Accepted Encounters

Any Accepted 
Encounters Processed 

Today?

**See the Health Plan Record Layout Manual for a complete list file transaction.**
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